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CEPTUOUKAT /| CERTIFICATE
Ne 03700100005404 / 01.11.2024
3a CKIoveHa 3agbimkuTenna sactpaxoska ,0TTOBOPHOCT HA TYPOMNEPATOPA*
for signed compulsory insurance ,,LIABILITY OF THE TOUR OPERATOR*

.30 EBpounc” All, cbc cepanuwe v agpec Ha ynpaeneHue rp.Codms, Gyn.
Xpuctochop Konymb* Ne 43, EMK: 121265113, ¢ paspelueHye 3a U3BbPLUBAHE Ha
3acTpaxoBaTesniHa aeitHoct Ne8/15.06.1998r., u3gaBa HacToswums cepTudmkar 3a
CKMoYeHa 3acTpaxoBatenHa nonvua Ne 03700100005404 / 01.11.2024 r.

3acmpaxoean: “Apoc Tpasen” EOO[, EVIK: 207342229,
agpec: rp.Codus, x.k.“CtyneHTcku rpag”, yn.“Akan. WMopaaH TpudpoHos” NeGA,
Nuuens: PK-01-8374

lpedmem Ha 3acmpaxoekama:

3acTtpaxoBaTenaT ce 3agbikaBa, CPelly nnaljaHe Ha npemus, ga nokpue
OTIOBOPHOCTTA Ha TypomepaTopa 3a NPWYMHEHM Bpean Ha noTpebutens
BCMEACTBAE Ha HepasnnallaHe Ha Typonepatopa C HEroBM KOHTpareHTM M
[0CTaBYMLM, BKIOYNTENHO MPU HEMNATEXOCMOCOOHOCT U HECLCTOSITENHOCT Ha
Typonepartopa, cbrnacHo [masa Cegma, Pasgen 1l ot 3akoHa 3a Typu3ama.

3acmpaxoeamenHo nokpumue:

3acTpaxoBKkaTa MOKpUBa Bb3CTAHOBSIBAHE Ha MnaTeHUTe OT NoTpeduTens cymu
Mo AOroBOpa Npeau 3anoyBaHe Ha MbTyBaHETO, B Cyyai Ye TO He Ce OCbLUECTBU
Mo BMHa Ha 3acTpaxoBaHWsl; 3annallaHe Ha pasnukarta B Cryyaute, korato no
BpeMe Ha MbTyBaHETO Ca MpefoCTaBeHu Camo YacT OT YCNyruTe, YrOBOPEHU B
[I0rOBOPA; Pa3XOMNTE, CBbP3aHM C BpblUaHe Ha NoTpebuTens Ao HauanHus nyHKT
Ha MbTYBaHETO.

Jlumum Ha omzoeopHocm e azpe2am u 3a eOHO cbbumue 3a CpoKa Ha
nonuyama: 25 000 (aBapeceT u net xunsgu) BGN

Cpok Ha 3acmpaxoekama: 02.11.2024 - 01.11.2025

Cpok u Ha4yuH 3a npedsiesieaHe Ha npemeHyusmMa Ha nompebumensi:
MoTpebutensaT npepsssBa MpeTeHUMUTE CM KbM 3acTpaxoBaTens MUCMeHo B 7-
[AHeBeH CPOK OT AaTaTta Ha HaCTblBaHE Ha 3aCTPAXOBATENHOTO CbOUTHE, KaTo onucaa
obcTosiTencTeara, CBbp3aHi ChC 3aCTPaxoBaTeNHoOTO CbbUTHe, BUAA 1 pasmepa Ha
MPeTLPNEHUTE BPEOW 1 AeKnapupa C Kakei HEAOCTABEHM OT 3aCTPaXoBaHMS YCITyrm
CBbP3Ba NMpeTeHuuuTe cu. MoTpebuTensT npeacTaBs AokasaTencrea 3a pasmepa Ha
BpeqyTe — [OrOBOP ChC 3aCTPaxoBaHMs Typonepatop, (akTypu, nraTexeH JOKyMEHT
3a 3annaTtelu Cymu no [OroBopa C Typornepatopa, KakTo 1 pasxofu, CBbp3aHu C
BPBLLAHETO My [0 HaYanHMs NyHKT Ha MbTYBaHETO, BKIOYMTENHO 38 HeobXoanmnTe
MOACITOH 1 XpaHa No BpeMe Ha NMpuHyAuUTenHUS npectoii. MotpebutensT npeocTass
1 [pym NOMCKaHU OT 3acTpaxoBaTensi AOKYMEHTW, CBbP3aHU C YCTaHOBSBaHe Ha
3aCTPaxoBaTeNHoTO CbBUTME 1 pasmepa Ha BpeauTe. [lokasaTencreata Ha Yy esuk
Ce NPenCTaBsT B NPeBoz Ha GbnrapCky €3vk OT 3aKreT npesogay.

CpoK u Ha4yuH Ha usnnawaHe Ha obesujemeHue:

3acTpaxoBaTensT onpefens 3acTtpaxoBaTenHo o0e3lieTeHue B paMKuUTE Ha
onpefeneHns NUMUT Ha OTFOBOPHOCT MO monmMuaTta. 3acTpaxoBaTenHoTo
obes3LLeTeHe Ce onmpenens U u3nnalia oT 3acTpaxoBaTens Mpu cnassaHe Ha
[elicTBALLOTO 3aKOHOAATENCTRO, B CPOK A0 15 AHM cref NpeacTaBsiHe HA BCUYKM
noucKkaHW  OT  HEro  [IOKYMEHTW, YCTAHOBSIBAlUM  HACTBLMBAHETO  Ha
3acTpaxoBaTenHoTo CuOuTMe U pasmepa Ha Bpeawte. ObesleTeHueTo ce
u3nnalia B reBoBe, a Npu obe3lLeTsIBaHe Ha pasxoan BbB BanyTa — B NeBoBaTa
PaBHOCTOMHOCT CbIMACHO LeHTpanHua kypc Ha BHB B feHs Ha HacTbnBaHe Ha
3acTpaxoBaTeNiHoTo chbutne. Cnorogba 3a nnawjaHe Ha 0be3leTeHne Mexay
3acTpaxoBaH TyponepaTop W NoTpebuTen, KoMTo e NPeTbpnsin Bpeau, 00BbP3Ba
3acTpaxoBaTens camo ako Toi 1 0aobpu. OnpeaensHeTo Ha 3acTPaxoBaTENHOTO
obe3LLeTeHe OT 3acTpaxoBaTens He nuwasa notpebuTens oT NpasoTo My Aa
ncka obesweTeHreto fa 6vage onpepeneHo no cbaebeH ped. B Tosm cnyyan
obe3lLleTeHNeTO Ce M3nnalla Ha MNOCOYEHOTO B CbaebHMS akT nuue creq
fpeAcTaBsiHe Ha 3aBEPEH MPenuC OT Breanusi B cuna cbaebeH akT 3aefHo ¢
MOTUBUTE W HA U3MbIHUTENEH NUCT B OpUTMHaN.

EUROINS INSURANCE JSC with a seat and registered address in Sofia, 43
Hristofor Kolumb“ Blvd, UIC: 121265113, with Resolution No0.8/15.06.1998 for
insurance activity, issues the present Certificate for signed insurance policy Ne
Ne 03700100005404 / 01.11.2024

Insured: “Aros Travel” Ltd., UIC: 207342229
address: Sofia, zh.k."Studentski grad”, 6A Akad. Yordan Trifonov str.,
Licence: RK-01-8374

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undertakes to cover
the liability of the Tour operator for damages caused to the consumer due to
unsettled payments to their contracting parties and suppliers, including
insolvency or bankruptcy of the Tour operator, under the conditions of the
Tourism Act, Chapter 7, Section Il.

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer under
the contract with the tour operator before the start of the travel in case the travel fails
through fault of the Insured; payment of the difference in the cases when only part of
the contracted services have been delivered during the travel; expenses for the
consumer's retum to the starting point of travel, including allowance for the
necessary accommodation and food for the period of the forced stay.

Limit of liability in aggregate and per one event for the insurance period:
25000 (twenty five thousand) BGN

Insurance period: 02.11.2024 - 01.11.2025

Terms for submission of claims by the consumer:

The consumer reports his/her claims towards the insurer in writing within 7-days
term from the date of occurrence of the insurance event, by describing the
circumstances regarding the insurance event, the type and the amount of the
suffered damages, and declares what kind of non-delivered services the claim
refers to. The consumer presents proofs for the volume of the damages —
contract with the insured tour operator, invoices, receipts for the amounts paid
under the contract with the tour operator, as well as expenses for his/her return
to the starting point of travel, including the necessary accommodation and food
for the period of the forced stay. The consumer also presents other documents
required by the insurer, conceming the ascertainment of the insurance event and
the amount of the damages. Evidences in foreign languages should be
presented translated in Bulgarian by a sworn translator.

Terms for payment of compensation:

The insurer determines the insurance compensation within the liability limit fixed in
the insurance policy. The compensation is determined and paid by the insurer with
respect to the effective legislation, within 15 days after the presentation of all required
documents, confirming the occurrence of the insurance event and the amount of
damages. The insurance compensation is paid in BGN, and when compensating
expenses in foreign currency — their equivalent in BGN at the central exchange rate
of the BNB as of the day of occurrence of the insurance event. In case the
compensation is transferred by bank to foreigners abroad, the amount due is
recalculated in currency at the central exchange rate of the BNB as of the day of the
insurance event occurrence. An agreement for payment of compensation between
an insured tour operator and a consumer, who has suffered damages, is valid only
with the insurer’s approval. The determination of the insurance compensation by the
insurer does not deprive the consumer from his/her right to require the compensation
to be determined in court. In this case the compensation is paid to the person,
indicated in the court decision upon presentation of the attested copy of the effective
decision together with originals of the motives and the warrant.

3a 3actpaxoBanus/For the Insured:

3a 3actpaxoBartens/For the Insurer:




